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Decazber 7, 1961

American Service Company
of Atlanta, Inc.
Att=: C. Zverett Thomas, Jr.

S

Presidant
2006 Weezs RZ.
™ickar, ia 30084

Deaz M=, Taczas:

We ars in receipt of the copy of your lettss of Noverber 29, 1881 to
Speor<co, Inc., Marietta, Geozgia, regazding the diffiguley you have

- angcountazrsd wisth your Mcdel 700 rifls, serial nunber 36663581. 2izing
vhen the safety is moved foom the "safe” to the "£ire” pesitica.

We weze irdeed sorzy to learn ef veur having a p:ablnm e£ chis nasu=e,
as it is not chazactsristic of the Model 700 zisfle.

Please, at your convenlence, return the ifle via izsured and collec:
transcortaticn, 0@

Remingeton Arms Campany, Ine.
Arms Servica Divisien
 Tlien, New Yok 13357

T2, upen receipt, the rifle is found %o be factezy faulsy, any neces-
sazy repairs will be made cn a no=-chargs basis,

™hank you for bzinging this matter to our attentics and for Raving aZ-
2orded us this opportunity to be cf sazvics.

Sincezely,

J.A. Stekl, Supervisor
Tizearns Product Servics
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