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Cepa=it.~er.~ of Law 
s~a·• Oi4~ee ~uil~i~-
207 -Ger.e;;. Street ··= 
Ctic~, New York 13501 

STATS a,. NIEW Ya"IC 

Cl&PAJlll,.M ltNT a,. L.r.w 

AQANY, '4. T, 1m4 

Mr. J. A. StLltl, Supervisor 
Firear.11s Product Service 
Remington Arms Ccmpany, Inc. 
Ilion, ~lY 13557 

Oear Mr. Stekl: 

'rh• Consumer P:-ctaC--..icn t1ni~ cf the State .Attor::.ey · 
~era.l's office i• i:i receipt of tl'!e enclcised complaint !:c::i 
Mr. c. Everett Thomas, Jr., Pres., American Service co. of 
Atlanta, :;cker, Gecrqia 30024. 

we c!o not represent the ccmplainant: however, we a.re 'dutr 
bou.-,,d. to p.rotect the ric;hts of the con.sumer under tlle New 7o:;c 
State Ccnsi:mer Protection t.&ws. Your written response to e~e~ 
of th.e far::ual all~at!ons in the ccmpla:.nt will ~el~ u~ tc 
c!ete:mine whether l~l action on our p~ is wa:=~ted. tie 
usmie t."lat there are al'lilays t'"'o sides to a i:ro.blem. :t~ orde: 
to c.btai!1 Jc.nc-"'led.;• of both sides cf th• dispute, we wou.lC. 
a~preciAte your prompt r•vi9W of this matter. 

~ly in!or.n this office, ir. writinq, wit:U~ ter. r!O) ~ays 
of you:r findinqs an~/or the disposition you intend to ::na..<e ir.. 
o•~iar "t;Q ra.o!v• this cciL.pl&int. ~• •c~: ~!so =~~es~ <:.:!~t 7~~ 
e.=clos• c=pi•• of any documents which ma.y be releVL•t i~ 
explain.i::ic; ycur position. 

Enclosae 

Vary t-~y you:s, 

:RO!IEllT llP..:..:o!S 
Attor.:.ey Genaral 

:~ 
~vesu;a ~==-
Telephone: (3l!) ~i.~ 

793-2223 

PPS 00156 


