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DATE 176-#5 
TIME //~J 
FILE #: --------
CALL IS ~/FROM CUSTOMER 

RECORD OF TELEPHONE CALL , r f1,;t1;1,,., ,,.,... 
T,(.'/.feltiS C/-<..-·rn 

CUSTOMER NAME: __________ DEALER: ,Ila'~ ttdl£t&Jd /l;t;~ '6. 

ADDRESS=------------ ADDRESS: ,.P.a. P~ .:?'?;/ 

c.ha-h?m,,. If? .%5/r 
PHONE: 

PRODUCT: _~»?;..,;....;.....&-?20: ..... ..........,,.~"""'·'if}"-'. P,"--'· =-F'-'-1¥ _____ CODE/S /N: 26 c/ O/Gj>' 

CALIBER: __ I ___ ~ '""". X?~~~(..,_V. __ . ...£.,=-:z-------
CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

ANGRY 

k_CALM 

CALM 

PLEASED 

PLEASED 

PPS 00180 


