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7?4/% ' DATE : %-,éz_/g;
‘Z/ ,%ﬂ ' 4 TIME :__ /55
CALL IS @/FROM CUSTOMER

RECORD OF TELEPHONE CALL 7&2%W% oL

,
CUSTOMER NAME: DEALER: ﬁ/yapéf@«: /5‘%/ &,
ADDRESS : ADDRESS:_ P, St 567

Qz'ﬁz‘Qﬁ @ .5/
PHONE : PHONE : (285 ) FF7- 2235
PRODUCT: Ved. /% SEVEN CODE/S/N: 244/ &/6€

CALIBER: / 27 .4;£?

CUSTOMER'S ATTITUDE:

BEGINNING : TRATE ANGRY \- caLu PLEASED
AT END: TRATE ANGRY CALM PLEASED
CUSTOMER CONCERN: (Gco cotond c‘ﬁ M mé% _‘A«_{_ZZ Qﬁfm@

_,g}r =2 / /z,(,/

RESOLUTION:

comENTs: Y. (Wizrr <> 42’/&/%{, il S 15 Wé/ Jan
,{ﬂ(2Z4%44¢§c;2c01{, a /7

PPS 00180



