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‘Mr, Kenneth L. Arnold Jarmuary 8, 198
3401 Rustwood
Lutkin, Texas 75801
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Dear mr, Arnold: D)
.

Your letter of Decermber JBth, in regards to your Remington Model

700, which was adcressad to cur Brldgeport, Conn, office, has been

forwarded to this office for reply.

Under the circumstances, due to the nature of your complaint, may

we suggest that you return the gun direct to our Arms Service Division,

Ilion, N.Y., forour examinaticn.,

we would like to be of all possible assistance to you, therefore, we

do suggest that you return the gun C.0.D.,, and we will be glad to
accept the shippng charges, .

Upon its receipt, you will be further advised of the gun's dispesition.

when effecting its return, flease tag with your name, acdcress, and refer

to this letter for idemtification,

Corcdlally,

F. D. Cole:em Arms Service Division
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