
DA'fE: 7-1-35" 

TIME: /(/ . .,~ 

COMPLAINT NO. : 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ··. 
ADDRESS: 

( (/ 

PHONE: 

(!...I :Z) t{~t.(, 5f '!)?, 
' 

PRODUCT: 

PERSONAL INJURY 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

,l:J' 
( 

I , 

:""'"'~ ,.._:'" 
'. 

. 

IRATE 

CODE/SN: 

__x: PRODUCT DAMAGE PRESIDENTIAL OTHER 

ANGRY ..X. CALM PLEASED 

.~ ~ "' 
.r_.'-1~(~" !- { t 

[ 

.-::,, ... , .. , .• ,~ft .. •• ·._,,""'.,•/ ... ·.~ .. , 
• .' ;. . ~.., /.t, ... • ·" . ' ...... .,.!.. •. 

'""-• .... -
-:··""·"" : .... .. :-'- ...... ~.;!.t,.~ ~' .._.. ,. , · ,1 .-> 1..' t_.,-.. -"!,,,"-C 1_e_r-·· 

,., 
,., 

L ~u.<. 1 5....:: ·u-~. ·1·•• 
,. . .. .. ...:....~~ !. .. :,..t ....... 

J 

I / / 
r"\r. I • llllJf "" 
. . /'! \_ ... ,;.,, 

" 

, 
a~--:·.·.:.:~ . .-• ~-

PPS 00257 


