
.; J DATE :_/_tP."!'""'v'._3.....,lb~S'f'+---
TIME : _ __,$._-_;-=d;;...::t/ii"-, ----

FILE #: 
CALL IS-_T-__ o_§J_R-,::O=M_...C_U_S-TO_M_E_R 

RECORD OF TELEPHONE CALL 

cusToMER NAME: Hik.e Ba //.e (...1 DEALER: ____________ _ 

/ l / -<-' ( ADDRESS: llt. v-y. . ...t27~-f---t(1 I -r. ADDRESS: ___________ _ 

bNrt:f lrd,4 5 C J.'9t:JS-S-

PHONE: {3 0 3 ) L/ .P z.. - 2-¥ 6 z_ II PHONE: 

/.JD?- o/\I T'l-f~P ~ 0"}1 • 

~ Ht-5eueJJ kec11L..t.:'7~#,,, 
~~,.>-=f1/5~f..~~ :_2.1.(-3 COD ?t,,2-t:( 'Z..3 3 

CALIBER: 60..rJLJd /&t 6.£,-., /f2tf ht::/, ,L~A~d.t • 
~ p_j Vo - tM !?{/ ;:f;;ef"'.'l_n~'fck. 

CUSTOMER'S ATTITUDE: ;:.. -;;: 7 Z.~#- ~ ~~- ~(_d-~,,.f" 
~~~~+-z...~ r~. 

BEGINNING: IRATE ANGRY ,,&:clLM _PLEASED 

AT END: IRATE _ANGRY _LCALM -7 ~PLEASED 

COMMENTS: p /, l fi...£{~~_, -~'l'C/~ -'/.<L.f.r~ .. _., c-/ {'!(.--kt..t 
I ~ ~ ~f /,(,.J_/L. • .-· (..! .~ / .J.,_ _/" ,- ~"'(!......, . ~ ;U e,'!__r ~f) ~ 

/U.d 7-/,?t) .Hd. ¥,..t ; l~7 ~/ .41&.~e , 2~ .df..,, I~ 
'/!!~t"!l-( '/.•. . • \ ;~ _./?·"~,(U .~! -1-!1/l~•..( ~· .u r i , ~( H/:?~0 

711ar.; .::.-~~t- Wtil tM~ u.tf~. H/7 ~ h-te.61p4, 

PPS 00307 


