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Dear Mr. Benjamin: .

Examination has been completed on your customer's Model 700 3DL
.270 Win. caliber rifle, serial number 6364578, which allegedly
£fired when the safety was pushed to the off position.

Ccur experts thoroughly examined the rifle and trigger assembly
and could not duplicate the reported incident. All parts tol-
erances and dimensicons were found to be normal, including sear-
connector engagement, Also, factory seals were intact on the
trigger adjustment screws, indicating no alterations were made
to the trigger outside of our Company. It was discovered, how-
ever, that the trigger assembly contained an excessive amount of

heavy oil. It is possible that an oil accumulation of this nature,
couoleq with cold tempezatuzes could, oos;ISlz, cause the trigger
mechanism to hang-up and result in accidental di when
the safesty 15 released. Since the trigger mechanism of the Model

700 does not require lubrication, we strongly recc hat

be used sparingly on the rifle with no lubrication adcded to the
trigger mechanism.

In most of our investigations, concerning the prcblem that was
experienced, we have found that when the safety was pushed to the
fire position, accidental contact was made with the trigger.

Based cn ocur findings, Remington Arms Company, Inc., cannot accept
any liability or responsibility for thia incident. HEowever, as a
gesture of good will, we will replace the entire trigger assembly
of your customers rifle, at no charge, to insure that his faith in
the rifle is restored. If this is acceptable, please advise us at
your earliest convenience. We will await the reply.

Thank you for having afforded us the opportunity to examine your
customer's rifle and to be of service.
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/ Pleass dc tne above and returns Rif

; for Customer, Please return this J.A. Stekl, SuperQiscr
Letzor wita the riflae. . Firearms Product Service
SAS:tpp Ray Benjamin
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