
DATE: / 2-(? /9 Z-

TIME: fT ,· .c; t7 

FILE#:------­

CALL I~/~ CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: riuJLg "jf/a_ ck f; l0M 

ADDRESS: "'l!:U/f!b i 
- _-----5!c__~, ~If 17?0/ 

PHONE: ('fo 3) Z Zb - qt 3 / - fl 
'27'8- 0 ~ oo 

PRODUCT: 11/!olJ o;x, Ir-"?. dp/ 

CALIBER: 7 ~ Jl-1. - Hu T . 
CUSTOMER'S ATTITUDE: 

DEALER: _________ _ 

ADDRESS: ________ _ 

PHONE: 

CODE/SIN: 4-t. M c 66 rO fa// 7- 3 
('- I 

BEGINNING: _IRATE _K. ANGRY ~CALM _PLEASED 

~PLEASED AT END: _IRATE _ANGRY -A_CALM 

RESOLUTION: SrLUc/.,,4,r f'/~· C,a-;fp. £:,Ji/? ./tn ~if:=~ -

Wl(,,14£ /(t<M (r x ~41 ?Y -h.R /l //q/(\Fdl ,aJt? ~~ rak<t-if:hf: - 2' " ~ c= 

/j~dctuf-:£ - SkzctJ .. µ-&u2 ~ -. 4-<P ,P?~ri~ u/ra.k 

COMMENTS: .:;;;:., tu udlW__~ Me' /l c.£.-l{ /Cff/' 5 ° c~ z./f'Ckf' · 

PPS 00535 


