
DATE 

TIME 

FILE#: __ --::=---
CALL IS TO/@ CUSTOMER 

RECORD OF TELEPHONE CALL 

111e.5 . 
cusTOMER NAME: Wtcu;+M ~1?1i:'m*~/DEALER: ____________ _ 

ADDRESS: -~ Q;"::1 V) f!.tl.J ST ADDRESS: -------------
13 c..~ ere. 11roe11tf-8i'k Ate... :J..'1 ')I/ 

PHONE: 70t-/ - bC.;,? - ~ 5,;, PHONE: 
I I 

PRODUCT :~/)')= _ __._7 __________ CODE/S /N =--~"=t~..J:!...6=--..~'-'SJ......,..{G~/ _____ _ 

CALIBER :____,.ol_l.f,_3=-----------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

IRATE 

_IRATE 

_AUG RY 

_ANGRY 

_LcALM 

_CALM 

_PLEASED 

_f PLEASED 

~ ~ .s T1 m/:_..s; 
CUSTOMER CONCERN: __ _..L';;>'---".._,_f'1.=----""""'------------------

RESOLUTION: ___ ~~-~-~-------------------~ 

COMMENTS:-----------------------------~ 

PPS 00678 


