
j 

DATE: II - z.. z - i:? 5 

TIME: 10 ·or 

COMPLAINT NO. : /7.. : I.({) 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: -...J .c. DEALER: 

ADD.RESS: t.f< ADDRESS: 
v 

PHONE: PHONE: 

{71J) ?1"3-'33/Z. 

·itODUCT: ttllff f 

PERSONAL INJURY 

. !::TOMER I s ATTITUDE: 

·EGINNING: IRATE 

AT ENO: IRATE 

RESOLt..'TION: 

C!Jt1MENTS: 

CODE/SN: 

PRODUCT DAMAGE 

ANGRY _A CALM 

ANGRY CALM 

PRESIDENTIAL 

PLEASED 

PLEASED 

OTHER 

PPS 00725 

J 

I 
j . . 


