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CUSTOMER NAME: :J.c . B..11 'f AM. 
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DEALER: 
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PHONE: 

COOE/SN: 
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PERSONAL INJURY PRODUCT DAMAGE PRESIDENTIAL 

. · .STOMER' S ATTITUDE: 

·£GINNING: IRATE 

AT ENO": IRATE 

ANGRY _A. CALM 

ANGRY CALM 

PLEASED 

PLEASED 

OTHER 
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RESOLUTION: 

COMMENTS: 
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