
RECORD OF TELEPHONE CALL 

DATE 
TIME 

FILE#: __ __,,=---­
CALL IS rot§) CUSTOMER 

CUSTOMER NAME: TE.&e--kFL,W DEALER: ____________ _ 

ADDRESS: .?.JJ/ c /.1£R!flt/d a IA". .• .f. ADDRESS=------------­

C@LUC/.lt/4.~ -.14~. Il 1J/ 

PHONE: r?a 1:) ( 73-:_ ¥3 .;! ~ PHONE: 

PRODUCT:_ ........... M--'-i:_.Z,_.L?.._~=--------- CODE/S/N: _ _.&-...... .... t .... ~ ... £'__,.)2 .... L~fl .... ;..__/..__ __ _ 

CALIBER: __ ,2.....__.t/ ....... --~--------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

ANGRY 

ANGRY 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: fivu t4'-L Et;~h/L f/Red '"1/,c./.:N 4/f'4fAl//Yy 

PfL § r.J.t.Cl'1 tK de« /"d ? d.t / /Y~ b t!? ,r; 'D-1 er /t/,;I (- cl& I r 
) ~ 

Ca4N"/..!"7""EPZL.,K ~,,,tN.fLL?tT~ .~ ....... _ _,.. !;°'/ ,t::ue~ rct#/"t!-'°''? • 

.. •" 

PPS 00756 


