
DATE /!J - al._r- ?'-fY 
TIME .3 ,'J/2 

FILE #: __ ~~---­

CALL IS TO~ CUSTOMER 

RECORD OF TELEPHONE CALL 

.CUSTOMER NAME'~ {h.,~/nEALF.R'--------------
ADDRESS: 12_:6 S /Jtt,;r" 7'-1..2 ADDRESS: ___________ _ 

2.J.u& 
7

• '41AM-ttMd' If' r ..l' :z_ 

PHONE: ('f/ '5,) .23 f?- /-<f=~f PHONE: 

PRODUCT: __ -'-'i~H~._~Z-"-H--"'-__ 8""-"'-'ft"'--L-o:::;;;__ __ CODE/S/N: At...<,?.,,,"" l~L/ 
CALIBER: ___ =£.....,.,2._--_-.;._r1...;;.6_____ CZ- ¥rr Jlt 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

ANGRY 

CALM 

CALM 

PLEASED 

_PLEASED 

PPS 00863 


