
RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ;Jf:,,~k GM fl,_u., DEALER: ;&lab!<- ~;,,,!HS" 
ADDRESS: fa.B.tf'¥ /I/ ADDRESS: ________ _ 

fk(t~f.M a.f W-ed5 I TX 76~6¥ Ff td.?i?i%, z K 
PHONE: ( g-; 4) '3 2-..S-- 3 4 3 7 PHONE: 

1 y (ook"~ ~c.v k'"' f ~A..( h~ 2.._J_ 
PRODUCT: r1 rt t>o u 0 ?za wk Oe5E/3r'f<l: (-tA,,otc.:' P~H0A.10?4o>. 
CALIBER: • 2- "2- """L ~ -4!': ~ • l'f Hµ tJ - /.fefµ(? t-t:J lf=l2S _, 

St-4 #{ 'Z-Z.. 'Jo Z-"'2- /l~C1f'l.S ra/("c;;;_,q_ 
CUSTOMER'S ATTITUDE: (; (r/O Fl.-Pf- <~£/.) "ro R;tt-~ qv~ 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

~CALM 

__d_CALM 

_PLEASED 

_PLEASED 

RESOLUTION:_,,L....UJ-~4--,,...a~:e&~..-:"CL&.d....!!!~~........::::!~:L...;i:~q2111CJ..~.JE::J..A,.~l!....L~ 

~t:::=~~:;~1t,7:1d'fu;;,~s;;;-

PPS 00959 


