
DATE : -------
TIME. : I z: b I 
FILE#: ______ _ 

CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: Ck~ C&///A)<.,,DEALER: __________ _ 

ADDREss = Po Box z. 7 .3 ADDREss =------------
H-V(_:.'t...u_( o tR ct 76 .3 3 

PHONE: (so-?) 7 ,, g- S-9 J I PHONE: 

PRODUCT: _ _....!1 ............ e ...... d ...... lf_._7_r_c._)_f::.-=:='""""h_l_ CODE~ '13 f ti l./ 7 3/ 2.. 
CALIBER: 2 ?'t2 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

.... . 

-lcALM. 

_KcALM. 

_PLEASED 

_PLEASED 

/h It,: 1=14. ~ 'f U&1 .,t. .Mc I-< 

COMMENTS : /J/{/:vt • hv) 1 lA.&1 

.... .-._......:.. ... 

PPS 01150 


