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We trust that we have clarilied the ci=c:1:1Stances that coul.4 
- poaal.J:)ly have c:auaed ·th• accidental fi..:inq. 'rh• fi=ear.:ll can 
be :retuz:ed with th• pnsen-: uiqgu aaaumly .n-adjuated to 

·cu: speci.ficatiou, or, if yo1: custcmer so desires and as a 
g'esture of 9CCd wil1, even t.~ui;h t:here i• ncthinq w:cnq wit:h 
'th• prucit t..~qqe: asaeml=l.y matm:ial. c: maz:~actu=i.cq-wi.se, 
we can replace it: with a::cth.e: •••em.bly at co charge. We wil.l. 
awaj.t t:h• d~~n &Ad :•ply. 

~ ycu t=r havi.cq af~cr.!ad as i::e c=.PC:tu:U.-+:<J tc «n:d ne t::.e 
ri~e and to be c~ se:vic:e. 

Sincerely, 

J .A.. St:akl.. SUperviscr 
Pi=ea.:::.s i':cduct Se=vice 
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