DATE : 5/ /)
TIME :__ /S e
FILE #:

CALL 1S 1Q/FROY CUSTOMER
Corie [ D 3

RECORD OF TELEPHONE CALL

CUSTOMER NAME: Zm syt [lupicer DEALER: LT, [Daywes /iwiis

ADDRESS: /. VA e ADDRESS: 057 vsn z/ v/
gt

pHONE(f/J; )l/j’ Z2=/208 PHONE: (2742 (2/C ) = 7?'_'_"',’ " ,4'

PRODUCT: /77/7/'/’ CODE/S/N: B/ FIOZ5 3

CALIBER: ’ Zijzfd

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY :A CALM PLEASED

[ END: IRATE ANGRY CALM ¥ PLEASED

CUSTOMER CONCERN:
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mssOLUTION:#é?__ab_w7£/—7%/&Z 7%1/,;@’ e 2o

COMMENTS :

PPS 01416



