
I ... 

DATE: 

TIME: 

FILE#: -------­

CALL IS TO t:9 CUSTOMER 

RECORD OF TELEPHONE CALL 

PHONE: ---+-@+D'/J..__. ,._,,.f )'---"'-.2-'-~9,--"'J'----~-'-6,_-2-------'--/_-__ _ 

PRODUCT: _ __._&7.._,.,7,/_?.__. -~-) ---------

CALIBER: ___ /....,tf~/;-'7f_F'7' ________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _ IRATE _ANGRY 

AT END: _IRATE _ANGRY 

CODE/SIN: ;;klf 7 t?' f/7 

..k-cALM 

_CALM 

_PLEASED 

_PLEASED 

RESOLUTiON:~--------:.----------------------

COMMENTS: 

PPS 01547 


