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DATE : Yz /=
TIME : d
FILE #:

CALL IS TO/FROM, CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: .0y /¢ /HRp /11 - _ DEALER:

ADDRESS: £ 2/5" /.2 7—&/7,«4 . . ADDRESS:
Largblys 7. Y 12 /7
PHONE: (Z/F ! Ff*/ Z = 2 ﬁ—; 4 PHONE:
(2,2} Ty - T4 5"/
PRODUCT: 7’:’4/ ydddw) CODE/S/N:
CALIBER: i 7 TSR IE S e/ A

CUSTOMER'S ATTITUDE: Chie THIEN by FH.7

BEGINNING: IRATE ANGRY CALM PLEASED
AT END: IRATE ANGRY CALM PLEASED

CUSTOMER CONCERN: 42‘ YA, VI Vol /:e/j’.,;/ 7‘//&/ | 2 Vel YA ;7’)/ WL A 0AT P
Loz pme ot Llperes

RESOLUTION: s = s ot = T AT = T e 2R 2

COMMENTS :

PPS 01684



