
DATE 

TIME I 'IJ ,,.­' v 

FILE # =-.,,,....-------­
CALL IS @FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: t:ltvr!Vv hnct!PR DEALER~ 
/ 

ADDRESS: ,f?{J. /f/2)6 4<!:12 ADDRESS: ~11:i!Jf~/:122 If>, 

YAN -!lvrpiJ~ T'J6 7.f#?r' 
PHONE: (2J.tl) t/h 3 - ,,;? ~/,??' PHONE: 

~do/I,/ a- 75'0..2l? 

PRODUCT =---~""--"-,.Z"-..L.7~(,I:::...:::/}.:.._ _____ CODE/S /N: .,7?6...2 (JJ /() 1 
CALIBER: __ _._,~~t?-=--=d~J.~~~'/)~~t$.._._. -----

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

IRATE 

ANGRY 

ANGRY 

_x_cALM 

..,A.CALM 

PLEASED 

PLEASED 

CUSTOMER CONCERN:_.V-'.e& hrrg_s W/-/EA.t /Pllcdt 0/,1... l; l:JTN&-;s= 

RESOLUTION: (}1tN Ct:!M/Ar i:-/2 /Ce . ID ~V 
J 

c· 

PPS 01772 


