
TELEPHONE CALL 

DATE 

TIME 
FILE #: 

~-=------~ 

CALL IS ~FROM CUSTOMER 

:,..,.J_~~~~_;~~~...,.-......,... DEALER:~-~-------~--~ 
ADDRESS: ADDRESS: ____________ _ 

.- .~ 4 75$~-------
PHONE: 6/,;l - -/£'7 - 44¥_$? PHONE: 

PRODUCT: 7d/J CODE/S/N: __ .&_b6_,-_~-~-0::,--=-~--V __ 
CALIBER : ____ -Z__,_.l?l~//J_,,__//2~~1Kl!;"+'--

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY 

AT END: IRATE ANGRY 

~ 
CALM 

_PLEASED 

~ASED 

- . - - - - ----------------
-----------------

PPS 01920 


