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~ TIME : /PR
FILE #:

CALL IS TO/FROM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: _JZME S t,§//m/ " DEALER:

ADDRESS:_Pr- ¢ LZa> [ ADDRESS:
M,_M._am’/
PHONE: (msz’z_ﬁ - 2775 PHONE :

PRODUCT: M0 CODE/S/N: FZ 7/
CALIBER: 222 A

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY X CALM PLEASED
AT END: IRATE ANGRY X CALM PLEASED

CUSTOMER CONCERN: _(Zun/ _clisfopamses) on crorins  brer JHa/
(T Soraser bp frprzal 2

RESOLUTION: _7puyn€  fan ro Crpipt Kprr 10 WHAr-&are
I Lpp BErrse Geus s o7+

SOMMENTS: T P16 R/ER bAr A V' St hRr BELr - idpnn £
Under fFENHLL

PPS 01984



