
RECORD OF TELEPHONE CALL 

DATE 

TIME 

• _ __.1="£-;-!t ..... J ..... ..,..1...,..r. ..... c __ 
; I 
It) :.ra 

FILE #: ---------
CALL IS TO/FROM CUSTOMER 

CUSTOMER NAME: 
0

:Tltt1E;J W.d/11 DEALER: _____________ _ 

ADDRESS: ,/?z;-~ £l'dy I ADDRESS: _____________ _ 

,?g(~~> ;I': .?ff.. 2t~:~/ 
PHONE: ftJLi}_e.ti'-3-??f PHONE: 

PRODUCT =---"-~..._,,_;;~.{...-1:2....,~----- CODE/S/N : __ -1L..._'J,..,..'o2""--'-7_,_/ _____ _ 

CALIBER : ____ ....;R~.:2~.:z.=---eJ=-'-'----

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_AI~GRY 

_ANGRY 

_K_CALM 

--2(.CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: Gou c/;_r4},l/!IP6.Gcl (!d C/_ /1 r //V "7 P~k r. -fA1,-I 
> j 

rr /\?/(';6<r k;:;... flyezal?) 

RESOLUTION: 1/wuvf ~uN rn CL/4l?t:= 01('11.r ""' /4/1.Jr;··ttA"r-"'"'1 

t./ ;; I! t? q' er H I I. 6 fl N !" ~; '?"'~ 

.:OMMENTS: f'!?t¥= $Ir!? h /9.I' 1.a V ,, I' 
- ,. ;f lztt-r 

fide;= A: ff F/11.f /.t , 

PPS 01984 


