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K. U. tir~eri 
E.1''. Sienk1ew1c~ 

Mr. M1oha•l o. Hal•• 
611 s. Rainbow Dr. 
Clan, 1Ucb1gan Al8617 

Deu Mr. Hal.ea ; 

July 30, l9ti5 

.Yo\LI' JuJ.r 10. 1985 letter to Mr. K.H. Wai.te, Jr., Manager, Cuatoaer 
Relat1ona. Remington Arma Comp&n)', Ino., regarding yot.ll' Model 7i:.l 
1no1dent at Jq '• 8po&"t1n& Gooda, hu been torwuded to tn1• ottlc• 
top NPJ.7• . 

'l'h&nk 1'0U tor .7our wel.l documented letter. We oerta1nl1 atJ&re ~our 
d••P conoel'D 1D tbe m&tter and are gr&tetul that no peraonal inJ"r' 
wu involved. In. tbia NgU'd, we uk that you 1.mmec11atel.1 pac~a~• 
J'Ot.ll' Moclel 721 and aencl 1t, .fil U.P.S., tranaportat1on C.O.D., ruan 
to 111 attention at the tol.low1ng addreee: 

Hemington Arma Co. , Inc. 
· Attn: R.H. Potter · 
Product Serv1oe Department 
Ilion, HY 13357 

Be aure to bolcll.7 aark bOtb butt end• ot the package "Ruaft to R.H. 
Potter•·. The ftem~ ncton No•1Y1ng departMnt will then tla& th• rU"l• 
tor~ pl"Ompt atten1on. our ezperta will th0roughl1 examine the \t 
t1Nara, and I. w111 p1"0Y1de 7ou with a coq,let• report ot the t1nd-
1nga. A.WI aotion taken on our part to repa1l' or replace the r1tle 
Will alao be 2.nol.Uded in that reaponee. 

ThanK 70U tor oi.l.ling tbia aatter to our attention, Mr. K&l••• anc& tor 
g1Y1n& "8 the opPonwUt7 to be ot aerv1oe. 

RJIP:tpp 

s1ncere11, 

R.H. Potc•r, SU6)erv1aor 
ProG~ot Servio• 

PPS 02143 


