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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

Mr. Omar Hallum 
126 Byron 
Victoria, TX 77901 

Dear Mr. Hallum: 

ILICN,NEW YDRKI33S7 
TELEPHONE 131.51 894-9961 

October 2, 1989 

Your letter of August 21, 1989, concerning the problems you have 
experienced with your Remington Model 700 rifle, "on three occa
sions my Remington 700 has fired when I released the safety," has 
been referred to this office tor hand I ing. 

We were indeed sorry to learn of your having problems of the nature 
you described. 

Remington would appreciate the opportunity to examine your rifle to 
try to determine the cause of the accidental discharges you encoun
tered. To this end, we request that you forward the rifle along 
with a description of the use of it both before and after the inci
dents you experienced, via U.P.S. transportation C.O.D. to: 

Remington Arms Co., Inc. 
Attn: J.A_ Stekl, Product Service 
14 Hoefler Ave. 
Ilion, Ny 13357 

Please boldly mark the two (2) butt ends of the outside of the 
package "STEKL" to expedite hand I ing. 

We will immediately notify you of our findings upon completion of 
our examination. 
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