Wchb-r( ust T W”"('&{MMCWCJ '
6% Teaat Gur 94@(’-,3%. DATE :_ [/ [te /90
TIME :_ R Y5 p.pe.
q It Bobrblotteree o Torney '

FILE #:
U1 € S. Packrae D5(. Ds- .
- estns CALL IS TO{FROM) CUSTOMER
Coepod Choea i T-x 75k (( -

(512) 8¢ —uuey

RECORD OF TELEPHONE CALL

CUSTOMER NAME: 7OMY (14 €L U DEA R:o . ~
ADDRESS : Z8% 924 %WWBANK PLAZA

o o3 75475
PHONE: (5125 8 8 2 -3 6 (6~ &) pHONE:

CALIBER: ¢ ZH3B L.

CUSTOMER'S ATTITUDE:

fis Jawryr 16— Jon Ajpa

BEGINNING: IRATE ARGRY X cALM PLEASED
AT END: ' IRATE ANGRY X CALM PLEASED
CUSTOMER CONCERN: Do lrrivtiol (T ie o= nds. oK.
{A ‘i "‘-é L. ’, g 'uﬁfl_’_ji_':'.'/a . » _‘_‘.c ’A’ G {.ce L2 U £ Je¢d
wiele =, ° . - o
YR A€ e L. ToVrE o e e it A 7 [ o LA B [ AA R/ C8Er &P | 14
L ] t : |
£ it An /3 ./4{’44 < 4/_/
» - i l

i
RESOLUTION: X 7Le A/

5
A
p
;\
h

COMMENTS : .Preechc Yp g uan !\13 o bl bum toeld ﬂb 4o et G ot _as

PPS 02262



