DATE : zi'/;Jf/ﬁ;
TIME D
FILE #:

CALL IS TQ/FROW CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: Ao /fl4#s775 __ DEALER:
ADDRESS: 42 Bsii 258 ADDRESS:
Lrresidaee, TX ek d
PHONE: _(2/3) 42 —F504 PHONE :
PRODUCT:__ /200 FPL CODE/S/N: A E&97905 3
CALIBER: SC 06

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE __ANGRY k CALM PLEASED

AT END: IRATE ANGRY X _CALM PLEASED

CUSTOMER CONCERN:_ /7= Afeeprsne /4 (lbcir _phe icCpd Fo Livipor Gze
,j.(-' . "r’@&-re/ 0.(/;.6‘.7;2/ CL s /

RESOLUTION:

COMMENTS: . pe /Zrrws S, g-:::« ; ol e oy —— el
e = - 7272V

PPS 02294



