
DATE 

TI!.IE 

FILE #: 

/,,."/? 

~~~---~---~ 

CALL IS T~ CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTO:.IER NAME: C.;f.?1C:.t:./:r &-L /?:'5 

ADDRESS: r{:tJ2 Ef.zu,r?" tft'f 
k/Orc21c1:'U,11 ?:( 7 7-?76 

PHOl'lE: '6/:.v .;r- ~j=-~,_"Ff 

PRODUCT: !?J/?t!'"C !)Pt.. 
/ 

DEALER: 
~~-----------~----~--~-

ADDRESS: 
~---~~~~---------~~ 

PHONE: 

CODE/S/N: /l~":'f79CJ:f;J 

CALIBER:~__,~?'~~----~-~_(.:_,~---------~--~ 

CL'STmIER' s ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

IRATE 

AHGRY 

ANGRY 

_LcAL~l 

LCALM 

__ PLEASED 

_PLEASED 

RESOLUTION:~---------------~----------------------------------------

/ 

PPS 02298 


