
··:oATE: /6/pq-/9~i~fk,.t 
....... / .. .~· .. 

TIME: :3 ; a. r 
FILE#: -------­

CALL 1sGOOF9 CUSTOMER 

RECORD OF TELEPHONE CALL 
1-(,oof'( / G- tu 1_ ff 2-

cusTOMER NAME: __;;,p_,,._,..._Al_./.""":>_._.;...../.%.,..i "-';-~_.____-<-.(- DEALER: W: .e..i a ~ ~~ 
ADDRESS: ________ -______ ADDRESS: J2_Ln - _../~ 

PHONE: 

PRODUCT:_---"-Ji...J...4-!-"z"-'-aLCa......____...!2=-..LOO"'"-'---""-l«"'-'c ......... 1,,,.,_J:: __ CODE/SIN:----------

CALIBER: -----';z_=---'"1'--""c;?,,__ ______ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

4-cALM 

XcALM 

~ -.. : •.. h· lo / ./. 
• · • ; ' [f .--" .-,, ef .;~e'f' : ?A. I ( . .; • . . ";' -C'\· ' ' t· .t'.15/) C 't..~ 1<-CJZ • 

__ PLEASED 

__ PLEASED 
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