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. :i1;o~' . DATE• ~-~-'2.S' 
., :~.~:~·~·.. TIME: 9, I J.,': 7' /hr; . 
;·:w.:~· 

COMPLAINT NO. : ·\ . . :. 

. .. . . 
.. · ... , ··. RECORD OF TELEPHONE CALL 

. ;·: --~ ..• ~. .. l.&tu16 ·, 
~usTOMER NAME - I :s= JI-"' l>l:H.& s roJJ ~ DEALER: --------

. . : .. ··:: Af,ORESS: RJ,t#nl{~ ADDRESS: --------

. · · /'!uz& CDW · .:Zb A-Ho J3!'1/3 
. . PHONE~· (,,1a9) 1182-• 3 ._, ,, PHONE: 

. J --------

Cd/ d.w/ era t!'-9/~ ~ f ~ 
PRODUCT: m '?CJ/:::? 

PERSONAL INJURY ~ PRODUCT DAMAGE · PRESIDENTIAL OTHER 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY .,X_ CALM PLEASED 

AT END: IRATE ANGRY _x_ CALM PLEASED 

COMPLAINT: 

cius~ C/kc.~ /)u~-r11V ~-, CC...Sroml!lL._ 
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RESOLUTION: -. 
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