
DATE: ~~;tf!/;:-::J 
TIME: 

FILE#;------­

CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: _/73_?/_d_~..;....~-~_,_"/_/v,_~_v __ _ DEALER: ~ 
ADDRESS: ___________ _ ADDRESS:~~ 

PHONE: ~=~-~3 PHONE: 

PRODUCT: 70!:2 CODE/SIN: C~/¥3.tfL. 
CALIBER: ,3w ~· /. .#. 
CUSTOMER'S ATTITUDE: 

BEGINNING: _ IRATE _ANGRY LcALM _PLEASED 

AT END: _IRATE _ANGRY /cALM _PLEASED , ~;;"£1~~~~U/~ 

RESOLUTION:------------------------

COMMENTS: 

PPS 02458 


