DATE: ///’.;}ée

: TIME:
VP FILE #:

CALL IS TO / FROM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: / / %/E M W / ( DEALER: m
ADDRESS: ADDRESS:,%W é

1) 7
PHONE: /éy/% ifé '":Zé ”% PHONE:
PRODUCT: o /57 24 CODE/SIN: (Ol 853 4E
CALIBER: _\iﬂ?_% LA

CUSTOMER'S ATTITUDE:

BEGINNING: — RATE —  ANGRY _AALM — PLEASED
AT END: — IRATE —— ANGRY _‘/C;ALM — PLEASED

*  GUSTOMER CONGERN: (L% 277

RESOLUTION:

COMMENTS: M% f / / %ﬁ%/ﬁ?zi;/ 72,
7 e

PPS 02458



