/% 24 57///4 DATE : L-?'/J,‘/r‘/-“
TIME : y/4%/s.
FILE #:
CALL 1S (TQ/FROM CUSTOMER

RECORD OF TELEPHONE %

CUSTOMER NAME: M A2esndtr  DEALER: M,/L{m ,«//////:ﬂ
ADDRESS : ADDRESS:_ 72 20 ) JBorus lor

PHONE : 77/7/ 22 = 27/6  pHONE: 4'2@2,,{{;2—-,_2 7/6
ChRPLE: Hanrer
PRODUCT: /?g/im F L cobE/s/N:_ L/PF 23

CALIBER: 757

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY & CALM PLEASED

AT END: IRATE ANGRY CALM PLEASED
CUSTOMER CONCERN: or= 2A e L=

Lo AT THNEE,

—
RESOLUTION: . Cenihine 72 JA. .1

COMMENTS :

PPS 02507



