
DATE: 17 /z r /t!'~ 

TIME: ==': 3 ~ 

COMPLAINT NO. : 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: 5t44AAAV'l-'l /.lvcls?~ DEALER: 

ADDRESS: '" /,.( 6a la1(}.f !l v.e ADDRESS: --------

t{tl!-'i/u.~ville, Ho 4''-17tJ/ 
PHONE: (p//,) tff't.(-t;°S°lfK'~;,..f 

tfl ~tlck- --(gl ~' i Yl.f - "3 '2.. & b -vu 

PHONE: 

f a,If:.L< } 
PRODUCT: t11{7 t' t'J i31'Jt- "3 () - IP 6 CODE/SN: --'=......:i-l...,:(M<:..::;.l...o-L_,,i.1--z;.+P.a..:Zs-=~s;i__ __ 

lc..R Wc<cls . 
/J~ PERSONAL INJURY PRESIDENTIAL OTHER 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY __/{_CALM PLEASED 

AT END: IRATE ANGRY CALM PLEASED 

PPS 02519 


