TIME: Cf 05
COMPLAINT NO.:

RECORD OF TELEPHONE CALL

customer namg: /T 'r—f v G{ré'“vfau DEALER:

ADDRESS : ADDRESS:
dorneshbenp LL.
PHONE: 4 PHONE:
(& (B)F33 6825
provuct: LY/ 709 Pl XN CODE/SN:
____ PERSONAL INJURY PRODUCT DAMAGE . PRESIDENTIAL 4 OTHER

CUSTOMER'S ATTITUDE:
BEGINNING: IRATE ANGRY y/ CALM PLEASED
AT END: IRATE ANGRY X _CALM PLEASED

COMPLAINT: < .24 a[mbé( PM//-GW prlnt Sgt

RESOLUTION: S g0 k< ./,/,,.4:27«% w?// )‘J—Z’ Yl ¥' ro cot .

’ 4«4/
o it o Mo cust ).

LCOMMENTS :

PPS 02615



