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CALL IS TO/FROM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME:_ T, 4, ['g)csr DEALER:

ADDRESS: 4'4.2 Mz'é‘ﬂu, //f ADDRESS:

PHONE : (@/} 7f7 [/ Z/Z PHONE : o

PRODUCT : XE-/00 cove/s/N:__ LT 735717 97

CALIBER: 22/ 7 _ we.?2 HAus P4

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY 2{CALM PLEASED
AT END: IRATE ANGRY CALM ) PLEASED
CUSTOMER CONCERN: o/ 7 = WS L7 [T I 6

tptpry pn (Z s s FrirEirE R it s,

RESOLUTION: /b e 2P LT, MIIEN.
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