
DATE 
TiME 
FILE #: --------
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

·cuSTOMER NAME: 11Alf'lt /rn1.y DEALER: _____________ _ 

ADDRESS: /¢?/ ,L:t;.-,, ~1 ~ ADDRESS: ____________ _ 

~f.1-11, 1~.~,. /?r: Z~t??t" 
PHONE: pay 9f.2- ZIJ zr- PHONE: 

PRODUCT: ¢()0 f, ft CODE/S/N: It: -Z ez'/e= 
CALIBER: ____________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

Alm RY 

_ANGRY 

_2..CALM 

CALM 

_PLEASED 

LPLEASED 

CUSTOMER CONCERN: _..q~ur:...N~---'l..:...'4.!-...r..:....J. CL.....Lt.....,r!'-Ac,""-wt...:r~1~1..1::t.:--_..f._f .... 1 ..... "'..=.C.;;;..-'"'-'./1....s..A'-'.P._ . ...;;(lr;...;&.€..__"'""l::..::;d....:.'./...__.7""'_..,.:V'.,__R.:;..;....;..'--

"f?EAe/ (! f qe e A 1 L • ..y',, r c ti! 
> 

PPS 02704 


