
DATE =--:7'f'-t"'-"~+A ....... 9_'0 __ _ 
TIME : _ ___./_._~_.., ....... ' t=.2: __ _ 
FILE.#:_-=-----­
CALL IS ~/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: !fl&e1M/Y£ ,f;,/y,l'J-/(!;f? DEALER: ___________ _ 

ADDRESS: [;(2.. .86'..t 64f ADDRESS: ___________ _ 

Ct,"Jlfl2t' V/t' TH 3 rWlC .7 . 

---1{7c.........,.%?_,l...,,.).._~;;_J>;,"---2..---'::::>;;_..,.--.Ci_.z_9..__ ___ PHONE: PHONE: 

PRODUCT :___.df...........,...,.6""""1tz! ....... ,-=o...-.'P_ .. 'L _____ CODE/S/N: · /JL/<£21(".~2--
CALIBER : ___ .2--__.._A ...... ~?._.:e?'--"".<+z....__ ____ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

IRATE 

ANGRY 

_ANGRY CALM 
~. _; 

_PLEASED 

.k_PLEASED 

PPS 02734 


