
DATE 
TIME 
FILE #: 

-------~ 
CALL IS TO/FROM ~STO~~ 

P~/~~WJ 
RECORD OF TELEPHONE CALL 

CUSTOMER NAME: _ _.~'-=o:;;;_,;;,-,&;.,.h_.c.=:::.~~· ~-- DEALER: ____________ _ 

ADDRESS: _____________ ADDRESS=-------------

PHONE: -------------PHONE: 

PRODUCT: __ ......;.h-"'~"'-~=--------- CODE/S/N =--~-'"'---=~-2W°-=-_h_%_~----
CALIBER: ____________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

IRATE 

_IRATE 

ANGRY 

ANGRY 

_CALM 

CALM 

CUSTOMER CONCERN: ~ 

PLEASED 

PLEASED 

COMMENTS=-----------------------------

PPS 02753 


