
DATE : J (2-7( J .f __ _.....___.__ __ _ 
TIME : It>' ! 'f 7 

FILE #: 
CALL IS-~"""'?"~R~O "T--C-U-ST-0-ME-R 

v~ 
RECORD OF TELEPHONE CALL ~ 

~1oof · 

CUSTOMER NAME: O/:; i-e fa. !/~DEALER: f<-lt<e&2f"!'4e.t--c/Jrl..V1((c~7 v 0 
ADDRESS: ___________ ADDRESS: /Jf Z2oSaath 

PHONE: 

Ha.~u1!(.e u+ -;.l...{r1> 

------'------ PHONE: (7op 63 ! -8' 7 2-b 

PRODUCT : _____ l-f __ /_7_1? __ 0 ............... r'1...-.~ ........ t:._· __ CODEt!}j) 66 3 ( .3 0 ( tf 
CALIBER =-----=_5_e>_-_CJ. ___ 0~. __ 

-~--

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY KcAJ.M. · _PLEASED 

AT END: _IRATE ANGRY CALM 4PLEASED 

. 44 
CUSTOMER CONCERN: G·Lt--ltuUJ'?) ?1.c ~a e e d t««-<..d f ,(g LZIE>, ux..u!l'-

~ ::£1:'Z;t/:;1q7!.'tze + 

PPS 02800 


