
DATE : IO - -::>-f{, 
£. 

TIME : ;:-, ; f./ 'fl 
FILE #:~.......,.._ ____ _ 

CALL IS &FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: [)..e.~ L~4;~aS~ALER: ___________ _ 

ADDRESS: 1-f:f 7'J ')!1tl,)ztnA./cvfr ADDRESS: __________ _ 

CLY u1 > 1u 11.1 r 11a 1 
PHONE: (so~) 7 ~ 2- - t!J 2- I? PHONE: 

PRODUCT: /lwf ( 76 0 

CALIBER: -----------
CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_AliGRY 

_ANGRY 

_PLEASED 

_KP LEASED 

cusToMER coNCERN: CaLf c tu!~ += <t.U:..I a zi(.o ' L<.1-e 

c ~"'-.Id VJ'<.,f a&9 lu1;,.q <1 lc1a.6;:n;, ,. w.,, v~, 1f@rlcd!/ 

RESOLUTION: Cfr S:cP • 

COMMENTS:--------------------------
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