
DATE 

TIME 

FILE #:~~~~~~~~~ 
CALL IS TO/FROM CUSTOMER 

'{ _ _:.;;J 

RECORD OF TELEPHONE CALL 

PRODUCT: JJ/ / ·7 C:-0 
I ' 

CALIBER: ;2 /CY c."d ?:"--7 

CUSTQ!.!ER' S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

RESOLUTION: 

PHONE: 

CODE/S/N: ~-u 02c</ 

ANGRY 

ANGRY 

_l_cALM 

CALM 

_PLEASED 

LP LEASED 

PPS 02996 


