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t.J REMINGTON ARMS COMPANY. INC. 
SPORTING .:>.RMS-AMMU~ITION -7.:.P.GC:TS:·7R.:>.?S 

lLI CN ,NEW YCRK I33S7 

Mr. Robert L. MacDonald 
9 7 Leland Rd. 
Norfolk, }!.<\ 02056 

Dear Mr. MacDonald: 

August 18, 1986 

Reference is made to your letter of August 13, 1986. regar~ing t~e 
firing malfunctions you have experienced wit..~ you~ Model 700, 30-06 
caliber rifle, serial nur.~er A6406015. 

;-;e were ir.deed sorry to learn of your having a problem of t~e ::.a­
ture you discribed, as it is not characteristic of the Madel 700 

J::::ifle. 

Generally, the type of problem you described results from e~ther im­
proper adjustment 0£ the trigger assembl~· outside cur factory, f::-or:i. 
improper maintenance of the rifle, or.from inadvertent contact with 
the trigger. 

Please, at your convenience, return the rifle· via U .·?. S., t=ansporta ti::n;. 
COD to: 

Re.'nington Arms Co. , ·!~c. 
14 Hoefler Avi:h 
Ilion, l'i-Y 13357 

J .A. S te~l, Su?e=~,.isc::- of i?roc:.:=::. Ser~::.ce 

Be s~re ~o boldly mark the ~~o (2) encs of t~e cutsice of ~~e ?aC~age 
"S-:'=:'.KL", to expe-=.ite :ianC.ling_. 

Upc~ =eceipt, the ~~=le will be t~o~o~~~~y exam~~eC and, i= i~ ~s 
fc~:ld to be f-a.<::.:!:ory ::aulty, we.will gladly :nake any :iecessa:::y cG=­
rec<;:ions on a no-charge basis. 

T;;ank you .for your lette::, and we look ::0~11a:::d. to tb.e O??O::::':.-..:.~i ':.y 
to be of service to you. 

PPS 03110 


