
DATE: I I z f.,/f 3 

TIME: 

FILE#: --------­

CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: 

ADDRESS: ______ __,,_..--______ _ 

{It 
PRODUCT: __ ---=S:::..'~11_,_f_._t..::........::c3'---------
CALIBER: ________ '5_c_7 _·-_l'_f;? _____ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

-4-IRATE 

LANGRY 

_ANGRY 

DEALER: __________ _ 

ADDRESS: __________ _ 

PHONE: 

CODE/SIN: -----------

__ CALM 

__ CALM 

__ PLEASED 

__ PLEASED 

CUSTOMER CONCERN: -==~~-"--.::,,,.~---"""""'"........,"""'"'E---~C:~/-O~~""'-"-, £=..:...Pf..__..:..;;:;;.:'"'--------'=-__;,_,=-_:;:;:.:~-
<h-7 1/h--di 3 

COMMENTS: 

PPS 03334 


