
DATE 

TIME 
FILE #: 

-/Z1 
1-31-90 

-------~ 
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME:{_ eei11 4-tl() 

ADDRESS : f/// /'/ /J1e1n 

&1t1dle12.e. e 

l1A c ~ 
I'!- /,,, rpl e. DEALER: _____________ _ 

ADDRESS: _____________ _ 

/ 
PHONE: (Cf/~ ) C, ?s- PHONE: , 

I 

PRODUCT : ___ ,;_/1J..__.L..2..;;.tn7~------ CODE/S/N: ____________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

AHGRY 

_ANGRY 

f' CALM 

y' CALM 

PLEASED 

PLEASED 

COMMENTS: __________________ ~--~~-------

, .. 

PPS 03339 


