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DATE: _..c....l._l ....J-6EOC----=-'-=S-;..... __ 

TIME: _...:;..g_!_'-1_7 ___ _ 

COMPLAINT NO. : -------

RECORD OF TELEPHONE CALL 1~ ftJ /t"'7..l·/1e /.Jt'~/ 

. ~ . 1/ ./ • ( I I t 
CUSTOMER NAME: 5'/-Mx /LLC /l.Je I DEALER: i5~ve,U z. .,,,..,. (,,,, ...... ~ 

ADDRESS: /(j=' /) / /34;< .J'~J ADDRESS: ___ 7...Jy_·-~-~_..-~_:. 

/~,., k Iµ~ t.1i/I .(! .~ VT~ S" I;-t 
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PHONE: @tJ.3).54/3-3!.3/-W? PHONE: 

lgo'J-) 263-SZ.75'-li. 
-1- (,,_,;_, 

PRODUCT: p/ ?oOA ~~?o t<J1ju. CO~E/r. 6 € (p Z. I 81 
'Baoqif 2~ /lf~--ttkd 1 y~M · 

/.Jl) PERSONAL IN.JURY A.It) PRODUCT DAMAGE PRESIDENTIAL LOTHER -

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY J_ CALM PLEASED 

AT E:m: IRATE ANGRY CALM -X. PLEASED 

l3E!.lf- . 
COMPLAINT: F~·L; - ;; T UA-1--~ '/, _L .- •. 
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RESOLUTION' 7t>fel R{M, l'lt:IJ· ii) -~j 'l'......._ ~.ft> /hf(' 
7 #"1 ~~/ _,e.,r /':..(.? 'f ~.( {t<.t-UC .• ·'l-tj'~et~ /'1..t~U. .. · 
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