DATE: _I/IE/G3

TIME: __g2:00

FILE #: S,

)
CALL IS TO@)USTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: _@’M W DEALER:

aooress: P Box 2t ADDRESS:
Mebbaidiilly py 13355~
PHONE: 3/S-437-28¢) w PHONE:
691-9 299
PRODUCT:_ M /200 AOL. " 72/750 CODE/S/IN:
CALIBER:

CUSTOMER'S ATTITUDE:

BEGINNING: ___IRATE ___ANGRY _Z\CALM  ___ PLEASED
AT END: ___IRATE  ___ ANGRY __Z CALM  ___ PLEASED

N\
\

CUSTOMER CONCERN: p. Lt /.',/4’

Wmhmm = _4//.\;

R SOLUT!ON

COMMENTS:

PPS 03445



