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DATE: I b.o !cf~ 

J ' 

TIME: .z/,z5 

COMPLAINT NO. : 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: /}?...., C,J »'I ((,lt.v Pt~ arut)Pd v DEALER: 

ADDRESS: f?tril2,. &r .::i.z>.-e 
,lb-zrsw~, PA 179~ / 

PHONE: {JtiJrZ'f"f- J-02~ 

PRODUCT• ~120 

ADDRESS: 

CODE/SN: ;1.~ :Ze> 7 

- PERSONAL INJURY - PRODUCT DAMAGE _ PRESIDENTIAL ~OTHER 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY V CALM ..Ar- ·· _ PLEASED 

AT END: IRATE ANGRY CALM ~ PLEASED 

COMPLAINT•. Y7Jjlft-0 lpe<<" ~..,;, j'ftf'O ": /9,f"-/ _ ~ r ~ 
u<-t!J ~ """' 'b- 7 ~d<6 - ,,4dV ur~ El 
~/U? dtX ~!-1Vfa h:i )Ueu4, 
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