
DATE /2 - 7- Ftc 
TIME f.S,.. II~ q L 

FILE #: ---------------
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: /? trl,..f, ft tJ r h DEALER: 
I , JJ /_.-..J...~t~?-···-----------

ADDRESS : /.Gt? I . ~.. ~!/lg.,,,µ_.,., Q ~-f A
0

DDRESS : 
. I ---------------------------

f( crt k k~ " 7)' 7 7t::' 141 
PHONE: ( 71 ) ) ' 2- f - t.'0 3 ~ /).."t~t PHONE: 

PRODUCT:_ ..... /.1-'--'-~--'-C_() _______ CODE/S/N: __________ _ 

CALIBER: ·~ J Y --------------------------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

ANGRY 

X CALM 

_CALM 

_PLEASED 

_PLEASED 

~'_/;:" I r· ( RESOLUTION: ____ ~~~-c __ .• ~_-___ r_~~~----:~-~~-~~'-~-· __ t_f_'---' __ r--~7_!_~_-~_-__ q_~ __ ._,_ •. _,r __ ~-~·------------~ 

.. 
COMMENTS: ___ •. _~_,_· ___ ._. __ ._._. -·---~----~------------------~---~ __ t_,_,_~-----~'~--t_ .. _._'-_:~~~---·: __ --_· __ _ 

' .... t . • ,. " = 

·~ .-/
.. . I , < _,.; · t ' ,,..·(· 

/ . ,...._. 

PPS 03584 


