
DATE : 1>#t 
TIME : /f7._, -------------
FILE #: ---=----
CA LL IS ~ CUSTOMER 

RECORD OF TELEPHONE CALL 

9J.'L , , c~I~ /'7J ~-. 
CUSTOMER NAME: vf 6~- DEALER: fP',bl.tb.AL"/r# 

ADDRESS: 3°6 / £ ~&-,· ADDRESS:--=-------=------

~J.7 2#. 3J?/2Z 2%;if,ttJ~-~~ 
PHONE: . {tp;J z~r - 3>7"6' PHONE: / 

PRODUCT: ~:7-'Z> 
CALIBER: 2AH/ ~ ~· 
CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

ANGRY 

_ANGRY 

l_cALM 

_CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN=-------------,------------

RESOLUTION: _________________________ _ 

PPS 03690 


