
DATE: 

TIME: 

FILE#:------­

CALL IS T~USTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: kt i Jc~ '4,.tf &«- DEALER: ________ _ 

ADDRESS: ____________ _ ADDRESS: ________ _ 

PHONE: (:, .t:J / PHONE: 

PRODUCT: _ ____.._/Vj--.;--;/~?_tP_O ______ _ CODE/SIN:---------

CALIBER: ___ J>;;........;;...~_e-__.v:;;.......,;;;,~--_..../yt.........,:;;.R-t--r--'" __ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY _K_ CALM 

AT END: _IRATE _ANGRY _CALM 

_PLEASED 

----4._ PLEASED 

RESOLUTION: r- Ft__ :s R ttd- c.:;::e...u_ 0=-1~ £';.Cµ t'fC £:;-oCL 

n/£70. . 

PPS 03839 


