DATE: /é/:—//¢b-
™E: _ 4320

FILE #:

CALL 18 (f0) /(FOM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: 214 / YL peaen:

ADDRESS: / '/ p ADDRESS:
PHONE: ' PHONE:
PRODUCT: e, CODE/S/N:
CALIBER: 200 NV in

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE  ____ ANGRY X CALM __ PLEASED
AT END: ' — IRATE ANGRY CALM X PLEASED
CUSTOMER CONCERN: /oz/&) bt F7° S pPSE (aryve .
RAAMAC 5062, 2 with B e
20 ) [ oL : 2 cotld Ao so

_M AMM%%A;M&‘%a

RESOLUTION: _mér‘au.g / dts Zvo. D wpd Q disln Y
//),nofu uyg_&dé? -9 Co‘-’/aﬂ Ao 7%(/,52 T oo /ﬁ—';
v K 7o f Mr&la/ S At VJ—:LA«—/""
radl My Poviirermed ﬁ’/ <7 44/%—, ‘f'a Yl
COMMENTS: D F % . [ff/= @Wf Chode WM:/A
Lo ﬂg[g‘y,ﬁ Chater )/éu/&/m ern j["ﬁdz‘(g.‘(’vzz—\fga'L‘

PPS 03841



